
Driving meaningful 

employee experiences
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Requests received 

In the first 3 months

Industry: Pension 

Administration

Location: Victoria, British 

Columbia, Canada

Size: 570 team members

Challenge: 

Streamline HR operations to 

reduce case resolution time 

while delivering a digital-

first, seamless, personalized 

and more consistent service 

to employees.

Products: 

ServiceNow® 

HR Service Delivery Pro

Solution: 

Design, implementation, 

project management, and 

license procurement for the 

ServiceNow HR Service 

Delivery application, 

including case 

management, knowledge 

management, Employee 

Service Centre and 

employee campaigns. 

BC Pension Corporation is one of the largest professional pension 

services providers in Canada. They serve over 560,000 active and 

retired plan members and more than 1,100 plan employers, paying 

out more than $349 million in benefits each month ($4.2 billion a 

year) to over 181,000 retirees. BC Pension Corporation prides itself on 

delivering consistent, quality service to their clients and employees.

In 2020 DXC Advanced Solutions and Fishbone Analytics, a 

ServiceNow Elite Partner, implemented ServiceNow HR Service 

Delivery for BC Pension Corporation, including an Employee Service 

Centre portal and integration of their existing IT Service 

Management portal into one, consolidated platform for employee 

engagement. The Employee Service Centre has allowed for service 

integration across business lines and reduced the friction for 

employees to resolve common place requests. 

This solution allowed BC Pension Corporation to meet its mandate of 

engaging employees, providing social connections and 

personalized experience, all in one central location. In short, we’ve 

helped BC Pension Corporation make it easier for employees to stay 

connected and get the services they need and have helped lay 

the digital workflow foundation that will enable BC Pension 

Corporation, and its people, to thrive.
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“Expanding service management to include HR operations has 

allowed us to improve employee experience by giving our 

employees a single place to manage all of their work needs.”

Erika Taylor

VP People and Culture, BC Pension Corporation

DXC Advanced Solutions, Fishbone 

Analytics & ServiceNow transform BC 

Pension Corporation’s employee 

experience by creating a one-stop, 

digital platform to engage, support, 

and enable its people to thrive.


